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Product Installation

You have two options to run this software, accessed when you put the CD in the CD drive and it autoruns;

1. Run from the CD
With this option you will always need the CD in your computer.
This is the BEST option for Mac users.

2. Install it on a PC or PC Network
An install wizard will guide you through the process of copying all the files to a PC or PC network. Subsequently the software then runs without needing the CD in the CD drive.

This installer will NOT work on a Mac.

Note: If the CD fails to autorun, open the CD folder, click start.html and proceed as above as desired.

Product Installation on RM Community Connect 3 Networks

For CC3 installations please save the contents of the CD to your chosen location and create a shortcut to ‘resourcebrowser.html’.

Troubleshooting
	If…
	Then…

	...the Information Bar in Internet Explorer appears and is restricting files from showing active content and refers to ‘Blocked Content’.
	This is a problem relating to essential content. Click and follow these instructions to give persistent permission for this content to be accessed.


	…when you try to run the software you get a blank screen.
	This is a Flash Player security issue. Click and follow these instructions to allow Flash to access the software.


	…when you try to run the software all you see is a grey box
	This is a Flash Player security issue. Click and follow these instructions to allow Flash to access the software.


	...when running the software you click a button and nothing happens
	This is a Flash Player security issue. Click and follow these instructions to allow Flash to access the software.



Blocked Active Content Issue

The local settings on your PC may block content or ask permission to play active content. These notes will give you instructions on how to change this setting to improve your experience of using this software.

Step 1
In your browser window under the Tools menu at the top of the screen there is an option called "Internet Options". Select this option and a table of options will be presented as shown below.
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Step 2

From the list of tabbed options you will need to select the "Advanced" tab.

You will then be presented with a list of settings which can be scrolled down as shown in the sample screen shot below.
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Step 3 
Scroll down the list of settings until you come to the "Security” settings and we advise that you select:
· “Allow active content from CDs to run on My Computer” and
· “Allow active content to run in files on My Computer”
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Click "Apply" and restart your computer.

Flash Player Security Issue

From Flash Player 8 onwards, Macromedia have introduced new security settings within the Flash Player which will reduce the chance of viruses entering your computer from the internet. As a result of this, you may initially find it difficult to access the activities within this software. This may manifest itself in a number of ways, for example:

· Instead of an activity, you may see a pale grey box or a blank white space.

· Clicking on a menu button may not actually open anything.

In order to avoid these problems, you need to register this product as a trusted source. You can do this in four simple steps.

Points to note:
· If your PC has more than one log-in, each user will need to take the four steps to access this software.
· You must be connected to the internet while you are performing the four steps.
Before you start:
· If you are saving to your computer, please take a note of the drive to which you will be saving it (e.g. C).
· If you are running the software straight from the CD, please take a note of the letter of your CD drive (e.g. D).
Step 1
Go to the following web page on the Adobe/Macromedia website:
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager.html
Step 2

Look at the table of contents on the left hand side of the screen and select “Global Security Settings Panel”.
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This will open the Settings Manager.

Step 3

In the Settings Manager, you will see a drop-down menu entitled “Edit locations”. Select “Add location”.

[image: image5.png]2 Adobe - Flash Player : Settings Manager - Global Security Settings panel - Microsoft Internet Explorer
Fie Edt Vew Favories Tods Heb Links 4] Drafi] Before and After Demorsiration Overview

Qe + © - @ @ & Psearch ” adress [ htps/fm. macromedis com/support/documentation/en)fshe ¥,

h‘” Y= | Your Account | Contact | Unied States (Change)

Adobe  SOLUTIONS | PRODUCTS | SUPPORT | COMMUNITIES | COMPANY | DOWNLOADS | STORE seARcH

Flash Player Help

Global Security Settings panel

Table of Contents ‘Adobe Flash Player™ Settings Manager

Flash Plajer Help IS -

Setiings Manager Global Security Settings

- ‘Some websies may access nformaton from oiher stes using an ofser

= Global Privacy Seftings Panel System of securty. This ' usualy Narmess, but £ s possibe inat some.

Global Storage Settings Panel Sies coul obiain Unauthorzed nformation Using the older system. ihen a
\webste attempis (0 use e older sysiem to access nformaion

Global Securty Settings Panel

=) Global Notifications Settings Panel
=) Website Privacy Settings Panel

Website Storage Settings Panel Alvsays trust fles n these locations: [Edtocatons.
e

00 Aways ask ©@awaysalow 0@ Aways deny

Local Storage Setings -
Wicrophone Settings Dekte allocations
Camera Settings

@00 B Qe





Step 4
The Settings Manager panel will grey out and you will now see a type-in box with “Trust this location:” above it.
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If you are intending to save the contents of the CD to your computer, type in the following text (or copy and paste):
 
File:///C:/
 
Note that if you intend to save the contents of the CD to a different drive on your computer, you will need to substitute the letter of the appropriate drive.
 
If you are intending to run the software straight from the CD, type in the following text (or copy and paste):
 
File:///D:/
 
Note that if your CD drive is not D, you will need to substitute the letter of the appropriate drive.
 
Click “Confirm” and close down the Adobe/Macromedia website.
 
Your Flash Player should now be able to fully access the software.

Removing the Software
· Double click on My Computer, select the C drive and the folder where the software is installed (the default is: C:\Program Files\imprint e.g. Heinemann\ProductName)
· Right click on the folder, select the Delete option
· The Confirm Folder and Contents Delete box is displayed, click on the Yes button
· The software program folder and its contents are now deleted
If, when originally installing, you elected to set a Desktop shortcut;

· On the Desktop, select and right click the product icon
· Select the Delete option
· The Confirm Shortcut Delete box is displayed informing you that this option only removes the shortcut/icon and not the program
· Click on the Delete Shortcut button

· The product icon has been deleted from the Desktop
If, when originally installing, you elected to install the program in the Start menu;

· Within the Start menu, select Programs and select the imprint e.g. Heinemann folder
· Right click on the product icon and select delete to remove
· The shortcut has now been deleted

Minimum System Requirements
PC

· Windows 2000 or XP Pro or Vista
· Internet Explorer 6 (or higher) or Firefox 2.0

· Flash Player 8 (or higher) plug-in

· Software that is capable of opening .doc (Microsoft Office Word) – Microsoft Office 2000 recommended

Mac

· OSX

· Firefox 2.0 or Safari 2.0.4

· Flash Player 8 (or higher) plug-in

· Software that is capable of opening .doc (Microsoft Office Word) – Microsoft Office 2004 recommended

Hardware

· Pentium III 900 MHZ with 256Mb RAM
Support

For further software support between the hours of 8.30 - 5.00 (Mon - Fri) please contact:

Tel: 01865 888108

Fax: 01865 314091

Email: software.enquiries@pearson.com
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